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Client Complaint Form
Clients' Complaints Unit
maR Amar Finance & Leasing Co.

Kuwait City — Sharq - Ahmad Al-Jaber St. - Al-Bodour Tower, Tel.: 1826050 Ext.:727-402 Dir.: 22266958

Fax: 22473507- P.O.Box: 28776 Safat—- E-mail: complaint@amarfinance.com- Website: www.amarfinance.com

Date:

Client Name: Civil 1.D. No.
A/C No.: Address:
Tel./Fax: E-mail:

The Complaint:

Attachment ] No Attachment [

Declarations:

[] | declare that all aforementioned information are correct and true,
[] That | bear full responsibility for any misleading statements or inaccuracies contained herein,

[] That this complaint is currently not being heard at any court,
[] | further acknowledge that | shall not be eligible to seek any other corrective measures should | agree with

the company on corrective procedures which the company successfully implemented.

] that | undertake not to resubmit any complaint to the concerned regulatory authority in connection to the

same subject matter furnished herein.

Signature:
Kindly fill the form, sign and send it by:
[] Hand to Amar Clients' Complaints Unit
[] Fax to Amar Clients' Complaints Unit (original should be submitted later to Amar)
[] Registered Mail to Amar Clients' Complaints Unit
[1 E-mail to Amar Clients' Complaints Unit (original should be submitted later to Amar)

Note: the reply to the client's complaint shall be provided within 15 days from the
day of receipt of the complaint by the Clients' Complaints Unit.






